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EastHanders Limited Website usage terms and conditions-1

Welcome tovww.easthanders.comebsite.

If you continue to browse and use this website, y@uagreeing to comply with and
be bound by the following terms and conditions &¢,uvhich together with our
privacy policy goverrEastHanders Limited ’s relationship with you in relation to
this website.

If you disagree with any part of these terms amtidions, please do not use our
website.

The term EastHanders Limited’ or ‘us’ or ‘we’ refers to the owner of the welssit
whose registered office is as per Companies Hagister. Our company registration
number is registered in England and Wales uhiler 955798 The term ‘you’ refers
to the user or viewer of our website.

The use of this website is subject to the followiagns of use:

The content of the pages of this website is forymneral information and
use only. It is subject to change without notice.

This website uses cookies to monitor browsing pesfees. If you do allow cookies to
be used, the following personal information maystmeed by us for use by third
parties:

What are the advantages of cookies?
A cookie contains information linked from a web Wwe®r (the user) to a specific web
server (the website). If a web browser accessesvtla server again, the web server



can read from and react to that information. Cookiesure a user-friendly experience
and support safety efforts for many online offerd aervices, e.g. language
preferences, privacy settings, shopping basketslaie shops or relevant adverts.
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EastHanders Limited Website usage terms and conditions-2

What information are stored in cookies?

Cookies store data in a small text file that albwebsite to recognize a browser. The
web server will recognize the web browser untibakie expires or is deleted.
Cookies store useful information that improve thieiinet experience, e.g. store
language settings in order for a user to see thsieein his / her language; allow a
user to remain logged-in his webmail; secure ontiaeking; ‘remember’ the items in
a shopping basket.

Are cookies spying on my computer?

No, cookies are not active programs. As a reswdly tannot be spyware (that
illegally intercepts data) and cannot carry a viftisey do not have access to the
information on your hard drive.

Do cookies pose a security or safety risk?

No, cookies do not pose any safety or securitysri§key are not ‘active’, executable,
software. They do not spy on data that is storeadercomputer nor can they carry a
virus.

Is my privacy protected?

Usually cookies contain only a generic browser gadtion or are associated with
anonymous data. When cookies are set, the us@oisried about it (typically in the
privacy section of a website or in the terms of aisether user contract). If websites
use cookies to collect personal data, data protetaws require those websites to
inform users about the collection of personal @etec the purpose of such collection.

Neither we nor any third parties provide any watyan guarantee as to the
accuracy, timeliness, performance, completenessitability of the
information and materials found or offered on thiebsite for any particular
purpose. You acknowledge that such informationraatkerials may contain
inaccuracies or errors and we expressly excludditiafor any such
inaccuracies or errors to the fullest extent paadiby law.

Your use of any information or materials on thigsiée is entirely at your
own risk, for which we shall not be liable. It shia¢ your own responsibility



to ensure that any products, services or informadiailable through this
website meet your specific requirements.

EastHanders Limited Website usage terms and conditions-3

This website contains material which is owned blicensed to us. This
material includes, but is not limited to, the desilgyout, look, appearance
and graphics. Reproduction is prohibited other ihaaccordance with the
copyright notice, which forms part of these termd aonditions.

All trademarks reproduced in this website, whioh ot the property of, or
licensed to the operator, are acknowledged on #izsite.

Unauthorized use of this website may give rise ¢taan for damages and/or
be a criminal offence.

From time to time, this website may also incluaédi to other websites.
These links are provided for your convenience tivige further information.
They do not signify that we endorse the websité{&).have no responsibility
for the content of the linked website(s).



Your use of this website and any dispute arisingobguch use of the website
is subject to the laws of England, Northern Ireld®cotland and Wales.

Website disclaimer

The information contained in this website is fongeal information purposes only.
The information is provided biyastHanders Limited and while we endeavour to
keep the information up to date and correct, weenmakrepresentations or warranties
of any kind, express or implied, about the compless, accuracy, reliability,
suitability or availability with respect to the wate or the information, products,
services, or related graphics contained on the ieetus any purpose. Any reliance
you place on such information is therefore strietiyyour own risk.

In no event will we be liable for any loss or damagcluding without limitation,
indirect or consequential loss or damage, or asy to damage whatsoever arising
from loss of data or profits arising out of, orconnection with, the use of this
website.

Through this website you are able to link to othvebsites which are not under the
control ofEastHanders Limited . We have no control over the nature, content and
availability of those sites. The inclusion of amkk does not necessarily imply a
recommendation or endorse the views expressednviltibim.

Every effort is made to keep the website up andinghsmoothly. However,
EastHanders Limited takes no responsibility for, and will not be liatsor, the
website being temporarily unavailable due to tecinssues beyond our control.



Acceptable internet use policy-1

Use of the internet by employeesksdstHanders Limited is permitted and
encouraged where such use supports the goals gutioés of the business.

However,EastHanders Limited has a policy for the use of the internet whereby
employees must ensure that they:

comply with current legislation

use the internet in an acceptable way

do not create unnecessary business risk to theamyiypy their misuse of the
internet

Unacceptable behaviour
In particular the following is deemed unacceptalde or behaviour by employees:

visiting internet sites that contain obscene, hat@iornographic or otherwise
illegal material

using the computer to perpetrate any form of fraudoftware, film or music
piracy

using the internet to send offensive or harassiaternal to other users
downloading commercial software or any copyrighteaterials belonging to
third parties, unless this download is coveredesnptted under a commercial
agreement or other such licence

hacking into unauthorised areas

publishing defamatory and/or knowingly false matkeaboutEastHanders
Limited your colleagues and/or our customers on socialar&ing sites,
‘blogs’ (online journals), ‘wikis’ andny online publishing format

revealing confidential information abodastHanders Limited in a personal
online posting, upload or transmission - includimgncial information and



information relating to our customers, business@l@olicies, staff and/or
internal discussions

undertaking deliberate activities that waste séfrt or networked resources
introducing any form of malicious software into tt@porate network

Acceptable internet use policy-2

Company-owned information held on third-party webstes

If you produce, collect and/or process businesstedlinformation in the course of
your work, the information remains the propertyeaistHanders Limited This
includes such information stored on third-party sitds such as webmail service
providers and social networking sites, such as@ule Twitter and LinkedIn.

Monitoring

EastHanders Limited accepts that the use of the internet is a valualdéness tool.
However, misuse of this facility can have a negaiapact upon employee
productivity and the reputation of the business.

In addition, all of the company's internet-relatedources are provided for business
purposes. Therefore, the company maintains the toagimonitor the volume of
internet and network traffic, together with theeimtet sites visited. The specific
content of any transactions will not be monitoreteas there is a suspicion of
improper use.

Sanctions

Where it is believed that an employee has failecbtoply with this policy, they will
face the company's disciplinary procedure. If tpl@yee is found to have breached
the policy, they will face a disciplinary penalgnging from a verbal warning to
dismissal. The actual penalty applied will dependaxtors such as the seriousness of
the breach and the employee's disciplinary record

Agreement



All company employees, contractors or temporarif tho have been granted the
right to use the company's internet access arereetjio sign this agreement
confirming their understanding and acceptance isfblicy.

Acceptable email use policy-1

Use of email by employees BhstHanders Limited is permitted and encouraged
where such use supports the goals and objectiviee dfusiness.

However,EastHanders Limited has a policy for the use of email whereby the
employee must ensure that they:

comply with current legislation

use email in an acceptable way

do not create unnecessary business risk to theamyrpy their misuse of the
internet

Unacceptable behaviour
The following behaviour by an employee is considareacceptable:

use of company communications systems to set gppal businesses or send
chain letters

forwarding of company confidential messages toresidocations
distributing, disseminating or storing images, texinaterials that might be
considered indecent, pornographic, obscene omilleg

distributing, disseminating or storing images, teximaterials that might be
considered discriminatory, offensive or abusivethat the context is a
personal attack, sexist or racist, or might be ictmmed as harassment
accessing copyrighted information in a way thatates the copyright
breaking into the company’s or another organis&iegstem or unauthorised
use of a password/mailbox

broadcasting unsolicited personal views on soplitical, religious or other
non-business related matters

transmitting unsolicited commercial or advertismgterial



undertaking deliberate activities that waste séfrt or networked resources
introducing any form of computer virus or malwaméoithe corporate network

Acceptable email use policy-2

Monitoring

EastHanders Limited accepts that the use of email is a valuable bssiteol.
However, misuse of this facility can have a negaimpact upon employee
productivity and the reputation of the business.

In addition, all of the company’s email resources@ovided for business purposes.
Therefore, the company maintains the right to eranainy systems and inspect any
data recorded in those systems.

In order to ensure compliance with this policy, toenpany also reserves the right to
use monitoring software in order to check uponu$e and content of emails. Such
monitoring is for legitimate purposes only and Wil undertaken in accordance with
a procedure agreed with employees.

Sanctions

Where it is believed that an employee has failecbtoply with this policy, they will
face the company's disciplinary procedure. If tpl@yee is found to have breached
the policy, they will face a disciplinary penalgnging from a verbal warning to
dismissal. The actual penalty applied will dependaxtors such as the seriousness of
the breach and the employee's disciplinary record

Agreement
All company employees, contractors or temporarff stho have been granted the

right to use the company’s email services are redguo sign this agreement
confirming their understanding and acceptance isfgblicy.
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Copyright notice
This website and its content is copyright of EasithasLimited —
© EastHanders Limited 2012. All rights reserved.

Any redistribution or reproduction of part or afltbe contents in any form is
prohibited other than the following:

you may print or download to a local hard disk agts for your personal and
non-commercial use only

you may copy the content to individual third pastier their personal use, but
only if you acknowledge the website as the soufdbeomaterial

You may not, except with our express written pesmis, distribute or commercially
exploit the content. Nor may you transmit it orretd in any other website or other
form of electronic retrieval system.



